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Nebraska-Omaha, Marshall University, Morehead State University, and the University of Louisville.
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and negotiations. During his academic career he has received awards for both outstanding research
and teaching. Dr. Carrell has been actively involved in AACSB for over twenty years and has served
on accreditation peer review teams for both AACSB and SACS. He also served on the AACSB
Visitation Committee and the AACSB Precandidacy Committee. In 2003 he served as
Vice-President of the Mid-Continent East AACSB, and in 2004 he served as President of the
Mid-Continent East AACSB.
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Prentice-Hall Publishing, McGraw-Hill Publishing, New York University and Baylor University for his
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major environmental clean up and the construction of a Minor League Baseball stadium in
downtown Louisville. Recently voters approved the merger of the City of Louisville and Jefferson
County Governments. Ms. Heavrin is serving as Special Counsel to the first Mayor of the Metro
Government. Her duties include negotiating the first labor agreement between the Metro
Government and the nearly 1200 police officers serving the community.

What is organizational behavior?; understanding behavior in organizations; ethical behavior. The
individual: values, attitudes, personality and perceptions; decision making, job satisfaction, and work
stress; motivation - the classical theories; motivation - effective applications. The environment of the
workplace: the global context of organizations; the diversified workplace; power and politics within
organizations. The group: group behavior and working in teams; culturally diverse groups;
communication processes; leadership; conflict resolution. The processes of organizations:
organizational structure and design; organizational culture; organizational change and development;
quality and innovation within organizations.

(NOTE: All chapters include an Introduction, Conclusions and Applications, Review and Discussion
Questions, a Case Study, two Experiential Exercises). I. INTRODUCTION. 1. What is Organizational
Behavior? OB Concepts and Practices: Past and Present. Organizations. OB Topics. 2.
Understanding Behavior in Organizations. The Purpose of Research. The Research Process.



Research Terminology. Research Designs. Data Collection Methods. Research Evaluation. A Model
for Understanding Organizational Behavior. 3. Ethical Behavior. Business Ethics. Individual Ethics.
Corporate Ethics. The Work Ethic. II. THE INDIVIDUAL. 4. Values, Attitudes, Personality and
Perceptions. Values. Attitudes. Personality. Perception. 5. Decision Making, Job Satisfaction, and
Work Stress. Decision Making. Technological Information Systems and Decision Making. Individuals
and Job-Related Attitudes. Work Stress. 6. Motivation: The Classical Theories. Content Theories of
Motivation. Process Theories of Motivation. Integrating the Motivation Theories. 7. Motivation:
Effective Applications. Award and Recognition Programs. Evaluating Performance. Job Design.
Alternative Work Schedules. Employee Involvement. III. THE ENVIRONMENT OF THE
WORKPLACE. 8. The Global Context of Organizations. The Nature of International Economic
Relationships. Understanding Cultures. How to Be a Global Manager. 9. The Diversified Work
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Power. How to Develop Power. Organizational Politics. IV. THE GROUP. 11. Autonomous Work
Groups: Employee Teams. Employee Groups. Group Decision Making. Employee Teams.
Implementing Work Teams. Automobile Industry Teams. 12. Culturally Diverse Groups. African
Americans. Women. The Other Minorities. 13. Communication Processes. Factors that Influence
Interpersonal Communication. Organizational Communication. Barriers to Communication.
Improvements in Interpersonal and Organizational Communication. 14. Leadership. Leadership
Models. Developing Leadership Skills. Leadership Dos and Donts. 15. Conflict Resolution. Power.
Conflict. How to Resolve Conflict. V. THE PROCESSES OF ORGANIZATIONS. 16. Organizational
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